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LIMITED WARRANTY 
 
 
HVACQuick.com (Distributor) warrants from the date of purchase that the product supplied by Distributor is free of defects in 
material and workmanship for a period of 3 years. This includes all moving parts, motors, dampers, and damper actuators. 
 
If a failure of the product occurs, contact Distributor at 877-711-4822 and give the model number of the product, the purchase 
date, proof of purchase, and a description of the problem.  The Distributor will cover shipping charges during the first 6 
months of warranty.  Customer is responsible for all inbound and outbound shipping charges after the initial 6 month period. 
  
Once a problem is diagnosed, and proof of purchase is verified, the Distributor will have the option of shipping the necessary 
repair part(s) to the Customer or having the product returned to the Distributor for repair or replacement. 
 
If the Distributor finds the returned product to be in operating condition, the product will be returned to the customer at 
customer's expense.  Distributor reserves the right to obtain a credit card authorization for possible freight charges or non-
return of defective parts/unit. 
 
Specific warranty exclusions: 
Except as provided by this express warranty, the goods are sold without any implied warranties. 
This limited warranty does not cover labour or field diagnosis, nor does it cover failure of the installer to follow installation 
instructions, damage resulting from accident, misuse or abuse, lack of maintenance, improper installation. 
In no event, shall the Distributor be liable for any special, incidental, or consequential damages resulting from any defect in 
material or workmanship.  It is expressly understood that Buyer's sole and exclusive remedy shall be repair or replacement of 
defective parts. 
  


